[image: image1.png]CENTRE
70



                                                                                      
[image: image2]

Centre 70 Volunteer Counsellor Application Pack
Centre 70 is a charity in West Norwood that provides a BACP accredited counselling service.  We support the local community with a low-cost service to help those who may otherwise be unable to access counselling.  The counselling service supports the free expert advice (for things such as debt, benefits, housing etc) and wellbeing elements of the charity to provide holistic community care.
Role Description
Volunteer counsellors provide 1 to 1 weekly counselling sessions to the community.  You will have the opportunity to work long-term (up to a year) with our diverse range of clients.  We will support you with supervision, training and development until you qualify and beyond, also offering support in setting up in private practice and working towards accreditation.
We are looking for counsellors in training or qualified who can give a long-term commitment to our service and who are interested in working with clients from diverse backgrounds and with a wide range of presenting issues, some of whom may have complex needs.
The volunteering role will help you develop the skills that are required to be an effective counsellor.  These include:

· Building effective counselling relationships and managing a client caseload

· Applying theoretical learning to practical client work

· Working with difference, diversity and clients with a wide range of presenting issues
· Understanding the importance of boundaries and safeguarding
· Working to the BACP’s Ethical Framework and the policies of a counselling centre
· Dealing with payments and issues that may arise around these
· Understanding the importance of record keeping and data protection
· Understanding different counselling approaches and theories
· Taking payments and dealing with issues that can arise from this
We will support you to build up your confidence and skills in a number of ways:

· Providing a thorough induction to understand the work of the charity, the counselling role, the systems and processes we use and the policies we work to.

· Fortnightly 2 hour group supervision to advance your learning, reflect on client work and work with feedback.  Your supervisor is also available outside of these times should you feel you need additional support.  You will start with 1 client and build up to 3 as you progress.
· Training and opportunities for further development, such as conducting assessments and dealing with more complex clients.
· Ongoing Support from the Counselling Service Manager and administration team.
Before completing the form please tick that you meet the following criteria:
	Criteria
	Tick

	You have completed the first year of a BACP / UKCP Accredited Person-Centred, Integrative or Psychodynamic Diploma or Masters degree 

	

	You would be available to see 3 clients per week over 40 weeks a year on one of the following days and times for a 3 hour shift:

· Tuesday/Wednesday/Thursday 10am - 9pm 
· Friday 10am - 5pm

	

	You are able to attend fortnightly supervision on one of the following days and times and are happy to contribute £10 towards the cost of this:

· Monday 6pm – 8pm

· Tuesday 1pm – 3pm

· Thursday 7:30pm – 9:30pm 


	

	You intend to volunteer for at least 2 years.  This commitment ensures you are able to work with clients on a long term and get the most from your time at Centre 70.

	


If you can answer yes to all the above then please complete the rest of the form and email this to counselling@centre70.org.uk
Application Form

Section 1 – Personal Details

	Name:
	

	Address:
	

	
	

	Postcode:
	

	Phone (mobile):
	
	Phone (other):
	

	Email:
	
	
	

	Aged Over 18
	(Please tick)
	Gender:
	

	Languages you can work in:
	

	How did you hear about this role?:
	

	If selected for placement, when would you be able to start?
	


	Membership of Professional Bodies

	BACP/UKRC/UKCP/BPS etc.
	

	

	Membership status:
	


Section 2 – Qualifications (please include current training)

	Current or most recent Counselling Training Course

	College/University etc.  
	Dates Attended
	Qualification (including modality)

	
	
	

	
	
	

	Other Relevant Courses (counselling, therapeutic, psychological etc)

	College/University etc.  
	Dates Attended
	Qualification

	
	
	


	Counselling Experience

Please provide information on any previous or current counselling placements

	Placement Organisation
	Dates From/To
	Number of counselling hours provided 
	Reason for ending (if applicable)

	
	
	
	

	
	
	
	


Section 3 – Work History
Please provide details of previous work experience over the last ten years, starting with your current employer.  This can include any unpaid or voluntary work you may have undertaken.  Please explain any gaps in your employment history. (Use additional sheets if necessary)

	Name & Address of Employer


	Position Held/Main Duties
	From (Year & month)
	To

(Year & month)
	Reasons for leaving

(if applicable)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Section 4 – Personal Statement
Using the Role Description as a guide, giving examples where possible, please describe why you are interested in being a Volunteer / Trainee Counsellor at Centre 70 Counselling Service.  Include the knowledge, skills and experience you believe you possess that will support your application and what you feel you will bring to this position (max 800 words)
Section 5 - Relevant Experience
	Diversity and Inclusion

Give an example of how you have ensured that social and cultural issues are addressed in some of the work you have undertaken (max 500 words)


	Ethics and Boundaries

Describe a recent ethical dilemma that you have encountered and how you dealt with the situation (max 500 words)


	Current Course Requirements

Please provide details of any specific requirements from your training establishment i.e. supervision



	Experience of personal therapy
Please give details of your own experience of personal therapy and what you have learnt from this about yourself (max 500 words)



Section 6 – Disclosure
PLEASE note that we apply for Disclosure and Barring Service (DBS) checks on all volunteers who
Disclosure of any information does NOT automatically exclude you from obtaining a placement at Centre 70 Counselling Service. However, failure to disclose any such information may result in the refusal or the termination of a placement.
Have you ever or are you currently the subject of any criminal, civil investigatory or disciplinary proceedings or enquiries?

· Yes (please declare on an attached statement)

· No

Have you ever or are currently been refused / expelled from membership of any professional body/register or training course?

· Yes (please declare on an attached statement)

· No

Section 7 – References

Please provide details of two professional referees you are happy for us to approach; one of whom should be your present / previous college tutor.

	FIRST REFERENCE


	SECOND REFERENCE

	Name:  


	Name:  

	Organisation:
	Organisation:

	Address:  


	Address:



	Job Title:  


	Job Title:  

	Tel No:  

	Tel No:  

	E-mail address:  


	E-mail address:




Section 8 - Availability

Supervision Groups

Please indicate your preference in order 1 to 3  

	Day
	Time
	Preference (1-3)

	Monday
	6PM – 8PM
	

	Tuesday
	1PM – 3PM
	

	Thursday
	7:30PM – 9:30PM 
	


Client sessions
Please tick in the table below all the times when you would be available to see clients for your 3 hour shift:

	Day
	Times
	Tick
	
	Tick
	
	Tick

	Monday
	10AM-1PM
	
	1PM-5PM
	
	
	

	Tuesday
	10AM-1PM
	
	1PM-5PM
	
	
	

	Wednesday
	10AM-1PM
	
	1PM-5PM
	
	5PM – 9PM
	

	Thursday
	10AM-1PM
	
	1PM-5PM
	
	5PM – 9PM
	

	Friday
	10AM-1PM
	
	1PM-5PM
	
	
	

	Saturday
	10AM-1PM
	
	
	
	
	


	Any additional comments about your availability:
	

	
	


Section 9 - Declaration
I confirm that the information I have supplied above is, to the best of my knowledge, true and accurate.  I also confirm that I consent for Centre 70 to hold my information in accordance with GDPR good practice.  For more information on this please see Centre 70 general privacy statement at this website link https://centre70.org.uk/assets/documents/privacy-statement-in-use (or ask for a paper copy)
	Signed:
	

	Date:
	


Equal Opportunities Monitoring
Centre 70 is committed to ensuring equality of opportunity and avoiding discrimination.  Please complete the This information does not form part of your application but if used to monitor statistics and ensure that we are representing.  
	EQUAL OPPORTUNITIES MONITORING
Please tick or complete the appropriate boxes. 
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Male                                                        Female                                  Other            (please specify): …………………………….

	

	ETHNIC GROUP:  Which of the following best describes your ethnic origin:


	ASIAN OR ASIAN BRITISH:
	
	
	WHITE:
	
	

	
	
	
	
	
	

	Indian
	
	
	British
	
	

	
	
	
	
	
	

	Pakistani:
	
	
	Irish:
	
	

	
	
	
	
	
	

	Bangladeshi:
	
	
	Any other White background
	
	

	
	
	
	
	
	

	Any other Asian background:
	
	
	(please specify):  .............………….....
	
	

	
	
	
	
	
	

	(please specify):....................................
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	MIXED:
	
	

	
	
	
	
	
	

	BLACK OR BLACK BRITISH:
	
	
	White and Black Caribbean
	
	

	
	
	
	
	
	

	Caribbean:
	
	
	White and Black African  
	
	

	
	
	
	
	
	

	African:
	
	
	White and Asian
	
	

	
	
	
	
	
	

	Any other Black background
	
	
	Any other Mixed background
	
	

	
	
	
	
	
	

	(please specify):....................................
	
	
	(please specify):....................................
	
	

	
	

	CHINESE
	
	
	ANY OTHER ETHNIC GROUP
	
	

	WHERE DID YOU HEAR ABOUT THE VACANCY:

	
	
	
	
	
	

	DISABILITY:

The Disability Discrimination Act 1995 defines a disabled person as “one who has a physical or mental impairment which has a substantial and long-term adverse effect on his/her ability to carry out normal day-to-day activities”

Do you have any specific requirements that will help you in the recruitment/selection process requiring specific provision?   YES / NO *If yes, please specify:(*delete as applicable)

	


EQUALITY AND DIVERSITY DECLARATION
STATEMENT OF INTENT
Centre 70 declares its intention not to discriminate against anyone on the grounds of:

(a) age;
(b) disability;
(c) race, colour, ethnic or national origins;
(d) religion or belief;
(e) gender or gender reassignment;
(f) sexual orientation;
(g) marital or civil partnership status;
(h) pregnancy or maternity;
(i) class;
(j) Caring responsibility. 
In furtherance of this, Centre 70 will take positive steps to promote equality in the areas of:

· management

· recruitment and employment practices for paid staff

· recruitment and use of volunteers

· service provision

· instruction of experts/third parties

· opportunities for relevant training for employees and volunteers

Centre 70 and its working groups intend to actively monitor and review the implementation of this policy.  Centre 70 believes these intentions are implicit in its constitution

To ensure that the Equality and Diversity Policy is implemented, Centre 70 has established the following policies:

· This Policy Statement on Equality and Diversity will be prominently displayed in the entrance lobby, and will be signed annually by all Board of Trustee members.

· Centre 70's Board of Trustees and its sub-committees/sub-groups will regularly and actively monitor, and will annually review, the implementation of this policy, and will receive reports on any breach or alleged breach of these provisions. When reviewing the policy we will consider the outcome of monitoring. We will take remedial action if we discover non-compliance under this policy or barriers to equal opportunities.

· The Chair of the Board of Trustees is the responsible for the Equality and Diversity policy and its effective implementation. It is the responsibility of the Board of Trustees to support and communicate the Policy.  All workers must accept their personal responsibility to comply with the policy.

· It is the responsibility of each individual project leader to ensure that the Centre 70 Equality and Diversity Policy is also reviewed in conjunction with the client base held for each project, together with the composition of the staff and volunteers working within the project.

· All those involved in the recruitment of new staff or of volunteers should be provided with training to ensure that they understand their responsibilities under the policy of Centre 70 and the relevant legal requirements. (See also section B).

Centre 70 will take appropriate disciplinary action towards any worker who fails to follow the Equality and Diversity Policy.  Disciplinary offences include deliberate acts of discrimination or harassment.
